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By Email 

North East and North Cumbria ICB\ 
FOI ICB 24–222 

NECS – John Snow House 
Durham University Science Park 

Durham 
DH1 3YG 

 
Tel: 0191 301 1300 

E-mail: necsu.icbfoi@nhs.net 
 

13 September 2024 
 
Dear Applicant 
 
Freedom of Information Act 2000 – Request for Information – NHS North East and North 
Cumbria Integrated Care Board (NENC ICB) 
 
Thank you for your request received by North of England Commissioning Support (NECS) on 29 
August 2024 for information held by NHS North East and North Cumbria Integrated Care Board 
(the ICB) under the provisions of the Freedom of Information Act 2000.   
 
The ICB covers the areas of County Durham, Gateshead, Newcastle, North Cumbria, North 
Tyneside, Northumberland, South Tyneside, Sunderland, and Tees Valley (which covers the five 
local authorities of Darlington, Hartlepool, Middlesbrough, Redcar and Cleveland and Stockton-on-
Tees). 
 
Please find the information you requested on behalf of the ICB as follows. 
 
Your Request 
 
I am writing to request information under the Freedom of Information Act 2000. Please could I be 
provided with a list of the organisations from which your ICB commissions the following services 
(adult’s and children’s): 
 
Community services: 
 
• District Nursing  
• Community Matrons 
• 0-19 service 
• School Nursing  
• Health Visiting  
• Community paediatrics 
• Intermediate care 
• Urgent community response 
• Virtual wards 
• Speech and language therapy 
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• Physiotherapy 
• Podiatry 
• MSK 
• Occupational therapy 
• Dietetics 
• Children’s community nursing 
• Community end of life care 
• Community dental services 
• Children’s community nursing 
• Continence team 
• Sexual health services 
• Wheelchair services 
• Reablement 
 
Rehabilitation mental health, learning disabilities and autism services: 
 
• Assertive outreach 
• Forensic services 
• Eating disorder services 
• Perinatal mental health 
• ADHD services  
• ASD services 
• Memory services 
• Generic community mental health services 
• Inpatient mental health services 
• PICU 
• Mother and baby inpatient mental health services 
• Substance misuse and addition services 
 
I would be interested in any information held by NHS North East and North Cumbria ICB regarding 
my request. I understand that I do not have to specify particular files or documents and it is the 
department's responsibility to provide the information I require.  
 
If you need any further clarification, please feel free to contact me by email.  
 
If my request is denied in whole or in part, I ask that you justify all deletions by reference to 
specific exemptions of the act. I will also expect you to release all non-exempt material. I reserve 
the right to appeal your decision to withhold any information or to charge excessive fees.  I would 
be grateful if you could confirm in writing that you have received this request. I look forward to your 
response within 20 working days as outlined by the statute. 
 
Our Response 
 
We can confirm, as per Section 1(1) of the Freedom of Information Act 2000, the ICB does hold 
some of the information you have requested.  This is detailed in the attached spreadsheets.   
 
Please note that some services are commissioned through the Local Authority.  To assist you, the 
FOI emails for Local Authorities in the North East and North Cumbria are noted below: 
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NENC Local Authorities Email 
Cumbria County Council information.governance@cumbria.gov.uk 
Darlington Borough Council  freedomofinformation@darlington.gov.uk  
Durham County Council  foi@durham.gov.uk 
Gateshead Council  informationrights@gateshead.gov.uk 
Hartlepool Borough Council  freedomofinformation@hartlepool.gov.uk 
Middlesbrough Borough Council  foi@middlesbrough.gov.uk 
Newcastle City Council  freedomofinformation@newcastle.gov.uk 
North Tyneside Council  foiofficer@northtyneside.gov.uk 
Northumberland County Council  foi@northumberland.gov.uk 
Redcar & Cleveland Borough Council  informationgovernance@redcar-cleveland.gov.uk 
South Tyneside Council  foi@southtyneside.gov.uk  
Stockton-on-Tees Borough Council  foiandcomplaints@stockton.gov.uk  
Sunderland City Council  freedom.information@sunderland.gov.uk 

 
In accordance with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure log.  
Therefore, a version of our response which will protect your anonymity will be posted on the NHS 
ICB website https://northeastnorthcumbria.nhs.uk/. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate to 
contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish to 
request a review of our decision, you should write to the Senior Governance Manager using the 
contact details at the top of this letter quoting the appropriate reference number.  
 
If you are not content with the outcome your review, you do have the right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act 2000. 
Generally, the Information Commissioner cannot make a decision unless you have exhausted the 
complaints procedure provided by the North of England Commissioning Support Unit. 
 
The Information Commissioner can be contacted at: 
 
Information Commissioner’s Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire 
SK9 5AF 
 
www.ico.org.uk  
 
Any information we provide following your request under the Freedom of Information Act will not 
confer an automatic right for you to re-use that information, for example to publish it. If you wish to 
re-use the information that we provide and you do not specify this in your initial application for 
information then you must make a further request for its re-use as per the Re-Use of Public Sector 
Information Regulations 2015 www.legislation.gov.uk . This will not affect your initial information 
request. 
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Yours faithfully 
 
S Davies 
 
S Davies 
Information Governance Officer 
 


