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24 November 2025 
 
Dear Applicant 
 
Freedom of Information Act 2000 – Request for Information – NHS North East and North 
Cumbria Integrated Care Board (NENC ICB) 
 
Thank you for your request received on 5 November 2025 for information held by NHS North East 
and North Cumbria Integrated Care Board (the ICB) under the provisions of the Freedom of 
Information Act 2000. The ICB covers the areas of County Durham, Newcastle Gateshead, North 
Cumbria, North Tyneside, Northumberland, South Tyneside, Sunderland, and Tees Valley. 
 
Please find the information you requested on behalf of the ICB as follows. 
 
Your Request 
 
I have been asked to request the following re the Framework and G-Cloud 15:  
 
1. Framework Name and Reference: To provide the names and reference numbers of all 

procurement frameworks the organisation is currently using. 
2. Awarding Body: For each framework, please indicate the managing or awarding body, for eg, 

NHS, SBS. 
3. Contract Period: To provide the start and end dates for each framework agreement and any 

planned extensions. 
4. Scope of Service: To specify the goods, services, or categories covered by each framework. 
 
Our Response 
 
We can confirm, as per Section 1(1) of the Freedom of Information Act 2000, the ICB holds some 
of the information you have requested. 
 
1. Please find a list of Procurement framework call-offs held. This includes the contract or call off 

duration. 
 

• External Auditors – SBS framework  
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o Ref: SBS/20/MA/ZY/10024  
o Contract duration: 01/11/2022 – 31/10/2027 

 
• Legal advice across the ICB.  

o HealthTrust Europe Legal Services Framework Agreement 
o Call off duration: 05/06/2025 – 04/06/2026 

 
• GP Digital – G Cloud – Crown Commercial Services  

o Ref: G-Cloud 14 Framework Agreement (RM1557.14)  
o Contract duration: 01/10/2025 – 31/03/2026 

 
• Wound care – SBS framework – Advanced Woundcare and Lymphoedema Products and 

Services  
o Ref:10142 Lot 8  
o Contract duration: 02/08/2025 – 01/08/2026 

 
• Integrated Community Services – the commissioners are using the Kent County Council 

Procurement Framework for Integrated Community Services. Integrated Community Care 
Equipment service across County Durham and Darlington. 
o Ref Y21066, provided by CS Limited.  The awarding body is NENC ICB. 
o Contract duration: 36 months commencing 01/07/2024 

 
• Clinical Waste Managing Agent  

o NHS London Procurement Partnerships, Ref: LPP/2024/002 
o Call off duration 01/10/2025 – 30/03/2030 

 
2. Please refer to the response to question 1. 
3. NENC ICB does not own the framework so the framework agreement details, including scope 

will sit with the owners. 
4. Please refer to the response to question 3. 
 
In accordance with the Information Commissioner’s directive on the disclosure of information 
under the Freedom of Information Act 2000 your request will form part of our disclosure log.  
Therefore, a version of our response which will protect your anonymity will be posted on the NHS 
ICB website https://northeastnorthcumbria.nhs.uk/. 
 
If you have any queries or wish to discuss the information supplied, please do not hesitate to 
contact me on the above telephone number or at the above address. 
 
If you are unhappy with the service you have received in relation to your request and wish to 
request a review of our decision, you should write to the Information Governance Manager using 
the contact details at the top of this letter quoting the appropriate reference number.  
 
If you are not content with the outcome your review, you do have the right of complaint to the 
Information Commissioner as established by section 50 of the Freedom of Information Act 2000. 
Generally, the Information Commissioner cannot make a decision unless you have exhausted the 
ICB's complaints procedure. 
 
The Information Commissioner can be contacted at Information Commissioner’s Office, Wycliffe 
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or www.ico.org.uk. 
 

https://northeastnorthcumbria.nhs.uk/
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Any information we provide following your request under the Freedom of Information Act will not 
confer an automatic right for you to re-use that information, for example to publish it. If you wish to 
re-use the information that we provide and you do not specify this in your initial application for 
information then you must make a further request for its re-use as per the Re-Use of Public Sector 
Information Regulations 2015 www.legislation.gov.uk. This will not affect your initial information 
request. 
 
Yours faithfully 
 
Information Governance Support Officer 
 
Information Governance Support Officer 
North East and North Cumbria Integrated Care Board 

http://www.legislation.gov.uk/

