
Performance highlights...

Urgent and emergency care Planned elective care 

Cancer Primary care
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Ambulance 
handovers:

People waiting:

Waiting times:A&E 4 
hour 
target:

Waits to discharge, admission or 
transfer longer than 12 hours:

Ambulance 
response times:

GP appointments:

Dentistry:

NEAS ranked 
No1 in 
England

Ranked 11th 
of 42 ICBs

Ranked 
4th  
of 11

Ranked 17th of 42 ICBs 
for 78+ weeks waiting 
for surgery - 33 people

accessed perinatal mental health support 

of people on the GP learning disability register 
had an annual health check 

(Reporting period September - November 24)

(Reporting period November - December 24)

(Reporting period December 24)

Worsened 
to 37.49 
mins

*National target of 18mins

9 January 2025 published data

(Reporting period November 24)

(Reporting period November - December 24)

under 60 minutes

Patients not meeting criteria to reside 

waiting across 
our region

people waiting  
52+ weeks

Talking Therapies - 
reliable recovery

Talking Therapies - 
reliable improvement

within two 
weeks 

monthly appointments in general practice 

same or 
next day 

Percentage of planned dental activity delivered - 
below the national average of 80.9%

people waiting over 62 days for treatment 

Data used is aligned to the ICB integrated delivery report

KEY     Arrows - based on Statistical Process Control (SPC) trend:  Green = Improving  Red = Worsening        Targets - based against submitted plan:  Green = on track   Red = off track

cancer faster diagnosis - above 
national average of 77.4%

of people treated within 62 days

people waiting 
65+ weeks 

young people accessing mental health support  

people supported by community 
mental health services 

Dementia diagnosis rate at: 

Ranked 2nd of 42 ICBs for people 
receiving treatment within 18 
weeks from referral 69.0% - 
national average 59.1%


