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About this leaflet

What is Planning future care?

Planning future care means talking with
staff about your future care.

Anyone can do this.

It is very helpful if you have a long-term
or serious illness.

This helps staff know what is important
to you.

In North East and North Cumbria, we use
Deciding Right forms.

These forms help people plan their future
care.

How do | use Deciding Right?
Deciding Right is a set of forms.

The forms ask about your care.

Different forms are for different parts of
your care.




The forms help staff know your wishes.
This can be for you or your child.

Staff use the forms to help plan your
care.

The forms are used across North East and
North Cumbria.

You can fill in the forms:
* At home

* In a care home

* |n hospital

Take the forms with you if you move.




Palliative Care Register
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Care Plan

Some people are added to the Palliative
Care Reqister.

This is for people who may be in the last
year of life.

It helps plan your future care.

If you are on the register, you get extra
support

Health and care staff can work together
to help you.

Emergency services can see information
about your care.

This helps them help you quickly.




Advance Statement

Summary
Care Record

An Advance Statement writes down
what is important to you.

So, staff and family know your wishes if
you cannot tell them yourself later.

It can include:

* Who you want to care for you
* Where you want care

What helps you relax

Your beliefs

How you like to look or dress

Staff use this if you cannot tell them your
wishes.

This is sometimes called losing capacity.

The form helps staff make decisions for
you.

This is not a legal document.

Staff may not always be able to follow
everything on the form.



You can fill it in where you feel
comfortable.

You can do it:

* Onyour own
* With family or friends
* With staff

You can change it at any time.




DNACPR (Do Not Attempt CPR)

A DNACPR form tells staff not to try CPR.

CPR is when staff try to restart your heart
and breathing.

The form is used if your heart or
breathing stops.

This will allow a natural death.

You will still get other care and
treatment.

Staff will still treat other health problems.

A DNACPR may be used if:
e CPR will not work
* You do not want CPR

Staff must tell you if a DNACPR form is
made for you.

They must explain it to you or someone
close to you.

You can ask staff about having a DNACPR
form.




Advance Decision to Refuse Treatment

Consent

The form lets you say no to some
treatments in the future.

Treatments you may not want

» Some people do not want a breathing
machine.

* Some people do not want tube
feeding.

The form lets you write which
treatments you do not want

You can tell staff what you want.

If the form is filled in properly, staff must
follow it.

This means it is a legal document.



Treatment escalation plan

A Treatment Escalation Plan is a plan for
your treatment.
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The plan is used if you suddenly become
very unwell.

You can make this plan at any time.

When is this plan helpful?

This plan can help if your health may
change quickly

It can also help if you may be near the
end of your life.




Mental Capacity

Yellow envelope

Mental capacity means you can make
your own decisions.

What this means

* You can understand information.
* You can make a decision.

Sometimes people cannot make
decisions.

There are laws to protect people.

These laws are called the Mental
Capacity Act.

Doctors and nurses must follow this law.

You may be given a yellow envelope.

Emergency staff can recognise this
envelope.

Keep the envelope in a place that is easy
to see.
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If you would like to leave a compliment or raise a complaint, you can
contact us in any of the following ways:

Email: nencicb.complaints@nhs.net

Freepost address: FREEPOST NENC ICB COMPLAINTS

Online: Visit our website to complete our complaints form.

If you have a general enquiry, please email nencicb-sun.reception@nhs.net

Easy

- Read -
Made by the Easy Info Q\_‘

: Team at Skills for People,
S BCI  employing people with a Photosymbols®

people

learning disability. Publisher Licence 5167909797943


mailto:nencicb.complaints%40nhs.net%20?subject=
https://northeastnorthcumbria.nhs.uk/contact-us/complaints-concerns-and-compliments/
mailto:nencicb-sun.reception%40nhs.net?subject=

	About this leaflet
	Palliative Care Register
	Advance Statement
	DNACPR (Do Not Attempt CPR)
	Advance Decision to Refuse Treatment
	Treatment escalation plan
	Mental Capacity
	Yellow envelope

