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We’re Up And Running!

(1) May-June 2023

Representation

At the first group we were 
delighted to welcome 
colleagues from:

•  Various acute trusts

•  Local Authority – ASC & 

Tech group links

•  VCSE sector

•  Commissioning

•  AHSN – Tech/innovation

•  NHS England

•  Ageing Well

What
    Next?
What future topics do you 
want to discuss or showcase?

•  e-Rostering / scheduling?
•  Community Services Data  

Set (CSDS) / Urgent 
 Community Response 

data?
•  Shared Care Records for 

community providers?
•  e-Referrals in community 

services?
•  SystmOne 
 Communications Annex 

and Visualisations?
•  OPTICA Community?
•  Something else?

Let us 
know in 
the poll 

The first group was held on 12th May 2023 with the aim of defining Community 
Health Services Digital (CHSD) in North East & North Cumbria ICS, networking, 
knowledge sharing and working out opportunities and gaps.

For a starting point definition, see the first slide in the appendix below. 
Here is the group’s first Word Cloud: 

What next?
What would you like to focus on in the next group? Some possible examples are 
shown left. Please make your suggestions in the poll linked above.

What does ‘Community Digital’ mean to you?

26 responses

“ I think this group is going to be invaluable”

problem first not

collaboration
integration

intelligence

efficiency
personalised

enabler
shared learning

staying well at home

outside hospital

colaboration on innovation data
technology

problem
inclusive

people and communites
remote care

intelligence
safety

Current CHS digital focus
See the second and third slides in the appendix below for information on current 
CHSD draft strategy and the most relevant elements of the Ageing Well action plan 
for this year

Your feedback – take a quick poll 
We received positive comments after the first group. What feedback do you have 
on our first session? Please complete this brief poll

https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO45O7ausVYClCixf2F4xYq25UMk83NTFTVjFVUTFES0oxRTZRRDRZNDlPNS4u
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO45O7ausVYClCixf2F4xYq25UMk83NTFTVjFVUTFES0oxRTZRRDRZNDlPNS4u


Open queries

Networking opportunities

Can you fill in 
the gaps? Let us 
know if you have 
information on the 
open queries

Next CHSD Groups:

CONTACT US

NENC CHS Digital Lead:
Paul Danvers

NENC Ageing Well 
Clinical Lead:
Dr. Dan Cowie

NEY CHS Digital Senior Lead:
Angela Wood 

•  Friday 14th July   
 10am 
•  Friday 8th September   
 10am

Can we map what related activity is already happening across 
NENC?
We’re collating information on various groups in Ageing Well and 
Local Authority, ready to share by the next meeting

Will there be a Teams channel or similar set up to support 
ongoing comms within the group?
Due to many organisations not being federated, approximately half 
of our attendees (non NHS accounts) can’t access the Teams chat 
or files when they’re not in the meeting. Will post attachments to 
frailtyicare website, explore collaborative options and share email 
updates for now.

Are there examples of systems connecting to VCS systems 
(Charity Log/ Dynamix etc)
We’ve reached out to digital colleagues…

Will EmisX have improved interoperability?
We’ve reached out to Emis for further information…

Contact us if you’d like to know more or to link in with any of these 
opportunities that were highlighted during the working group:

Groups and workstreams Teams, Tools, Projects

Tech in Health, Housing & 
Social Care event

AHSN -tech and innovation 
opportunities

LAs - Regional 
Technology group

GNCR training

Care Homes Digital 
Collaboration Group

Interoperable digital Comprehensive 
Geriatric Assessments (iCGA)

Urgent Community 
Response (UCR) group

Hospital Discharge 
(Optica tool)

Adult Social Care record 
digitisation - Care Homes

Digital Inclusion group

Virtual Wards group
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