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By Email 2 October 2025
Dear Applicant

Freedom of Information Act 2000 — Request for Information — NHS North East and North
Cumbria Integrated Care Board (NENC ICB)

Thank you for your request received on 16 September 2025 for information held by NHS North
East and North Cumbria Integrated Care Board (the ICB) under the provisions of the Freedom of
Information Act 2000. The ICB covers the areas of County Durham, Newcastle Gateshead, North
Cumbria, North Tyneside, Northumberland, South Tyneside, Sunderland, and Tees Valley.

Please find the information you requested on behalf of the ICB as follows.
Your Request

| would like the ICB to tell me whether they currently or have previously held an NHS contract with
any of the companies listed below.

In the event that the ICB has or has previously held a contract with any of the companies listed
below please provide the start date of the contract, the duration of the contract, and the services
which are being contracted for.

Company

Axia ASD Ltd

ADHD 360 Ltd

ADHD Foundation

Autism Oxford

BCDC Healthcare solutions Ltd

Broadway Pharmacy

Centre for ADHD Research and Excellence

Clinical Partners Ltd

Dr Yahuda Marshall (Clinical Assessments Limited)
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Derbyshire Psychology

DrJ

Evolve Psychology Services Ltd

Excelsior Health Ltd

H&AK Fletcher Ltd

Highgate Private Hospital

Hadwen Medical Practice

Harrow Health CIC

Help for Psychology Services

Holistic ADHD solutions Ltd

Invicta Health

Integrate Families Ltd

Jajawi & Asker Ltd

Ladders of Life

Latahzan Ltd

Learning Assessment and Neurocore Centre

Mantle Psychology Ltd

MHS Evolve Psychology Services Ltd

Mind Professional Ltd

National Autistic Society

Oakdale Centre CIC

OAKLANDS SUPPORT LTD

Optimise Healthcare Group Ltd

Provide Wellbeing Ltd

Partnerships in Care

The Private Pharmacy Group

Pscion Ltd

Psych-UK Ltd

Psychiatry UK LLP

RTN Medical Ltd

RTN Mental Health Solutions Ltd

Sinclair Strong Consultants

Solutions 4 Health

Skylight Psychiatry Ltd

Teledoctor Ltd

The local Therapy Co

The Owl Centre

Our Response

We can confirm, as per Section 1(1) of the Freedom of Information Act 2000, the ICB does hold
the information you have requested. NENC ICB has previously held a direct NHS Standard
contract with Psych-UK/Psychiatry UK as follows:



e North Cumbria up until 31 March 2023 for an Online ADHD Assessment, Diagnostic &
Management Service for adults.

¢ Newcastle and Gateshead in respect of a waiting list initiative to provide an Online ADHD
Assessment, Diagnostic & Management Service for adults for the period 1st October 2022 to
30 September 2023.

e Newcastle and Gateshead in respect of a waiting list initiative to provide an Online Autism
Assessment Service for the period 18 October 2021 to 31 March 2023.

e Northumberland in respect of a waiting list initiative to provide an Online ADHD Assessment,
Diagnostic & Management Service for adults for the period 1 April 2022 to 31 March 2023.

An urgent award is currently in place with The Owl Centre for a Children and Young People
Autism and ADHD Assessment Waiting List Initiative only for 12 months, ending March 2026 with
no option to extend.

In accordance with the Information Commissioner’s directive on the disclosure of information
under the Freedom of Information Act 2000 your request will form part of our disclosure log.
Therefore, a version of our response which will protect your anonymity will be posted on the NHS
ICB website https://northeastnorthcumbria.nhs.uk/.

If you have any queries or wish to discuss the information supplied, please do not hesitate to
contact me on the above telephone number or at the above address.

If you are unhappy with the service you have received in relation to your request and wish to
request a review of our decision, you should write to the Information Governance Manager using
the contact details at the top of this letter quoting the appropriate reference number.

If you are not content with the outcome your review, you do have the right of complaint to the
Information Commissioner as established by section 50 of the Freedom of Information Act 2000.
Generally, the Information Commissioner cannot make a decision unless you have exhausted the
ICB's complaints procedure.

The Information Commissioner can be contacted at Information Commissioner’s Office, Wycliffe
House, Water Lane, Wilmslow, Cheshire, SK9 5AF or www.ico.org.uk.

Any information we provide following your request under the Freedom of Information Act will not
confer an automatic right for you to re-use that information, for example to publish it. If you wish to
re-use the information that we provide and you do not specify this in your initial application for
information then you must make a further request for its re-use as per the Re-Use of Public Sector
Information Regulations 2015 www.legislation.gov.uk. This will not affect your initial information
request.

Yours faithfully
Information Governance Support Officer

Information Governance Support Officer
North East and North Cumbria Integrated Care Board
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