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This report is to give clear information about what we 
have learned about the lives and deaths of people with 
learning disability and autistic people from the North 
East and North Cumbria who died in 2023.

This report is called, 'LeDeR: Learning Into Action'. This means it is a 
collection of lots of examples of work that has already happened in North 
East and North Cumbria as a result of what we have learned from LeDeR 
reviews.

It also includes examples of best practice work that has happened because 
of  what people with learning disability, autistic people and family carers 
have told us in a variety of events, focussed group discussions and informal 
feedback throughout the year.

It is very important for the North East and North Cumbria Integrated 
Care System to understand this information to make sure commissioning 
decisions and service improvement initiatives for health and social care 
are relevant, current and based on good evidence to improve the lives 
and wellbeing of people with learning disability and autistic people from 
all the North East and North Cumbria.

Section 1 - The green part
What is this report about?

Page 3



Section 1 - The green part
What is this report about?

The North East and North Cumbria Integrated Care 
System's four goals are:

•	 Longer & healthier lives
•	 Fairer outcomes for all
•	 Better health & care service for all
•	 Giving children & young people the best start in life

Our plans are to reduce the health inequality gap by 10% by 2030 for the 
whole population, this includes people with learning disability and autistic 
people.

This 'Learning into Action' report is key to being able to reassure our 
population that the NENC plans and LeDeR are fully joined up and we 
have taken every opportunity to make sure we deliver LeDeR as a 'service 
improvement programme' rather than a 'mortality review programme'.
We know the health inequality gap is wider for people with learning 
disability and autistic people, so we are fully committed to using every 
opportunity we have to improve the lives, health, and wellbeing of people 
with learning disability and autistic people across NENC.
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The most common cause 
of death in NENC in 
2023 was pneumonia & 
respiratory disease.

We learned 36 people 
died from pneumonia. 
We learned 34 from 
respiratory disease.

Flu 
2 strategic ICS wide communications plan developed and shared across 
partners. 1 for adults and 1 for children and young people. 

This included:
•	 7 flu myth busting films developed and promoted
•	 Easy read invite letter produced 
•	 Social care workforce education package 
•	 Primary care resource pack
•	 Targeted social media campaign 
•	 Alignment to NENC ICB winter immunisations communications 

programme 
•	 2 animations aimed at family carers and children and young people  

with a learning disability to be promoted in schools

We are currently working on a Winter Vaccination Programme for 2024.

•	 All the toolkits will be updated & circulated across NENC.
•	 We are working with community pharmacy to vaccinate people in their 

local communities.
•	 We are working with contracting colleagues to explore whether District 

Nursing Teams can vaccinate people at home where they can't come 
into General Practice.

Section 2 - The blue part
What we learned, what we did, what happened?
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https://necldnetwork.co.uk/work-programmes/primary-care/flu/


Reasonably adjusted 
respiratory clinic and toolkit
24% of avoidable deaths were due to respiratory conditions excluding 
covid (LeDeR 2022). 1 in 10 patients with a learning disability have a 
diagnosis of asthma compared to 1 in 14 of patients without learning 
disability.

In November 2023 we launched a film showcasing good practice at 
Sunderland Royal Hospital chest clinic who offer a reasonably adjusted 
clinic for patients with a learning disability and asthma.

A toolkit was also created & launched to provide professionals with 
practical support and resources to embed this into their way of working 
- the information is transferable across all long-term condition areas and 
both primary and secondary care.

The main 9-minute film has had 
over 650 views and the shorter 
soundbites have had over 4400 
views.

Section 2 - The blue part
What we learned, what we did, what happened?
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Other Useful Tools - Respiratory Focus 

Other tools:
• Easy read asthma management plans

• Ensure spacers are used with metered 

dose inhalers (Right breathe is an 

excellent resource for helping choose 

the right inhaler)

• Mid Yorkshire have produced a Youtube 

channel full of Asthma Self Management 

resource in multiple languages

• West Yorkshire have produced guides 

to help manage your asthma in multiple 

languages
• Keeping my chest healthy - Bradford 

District Care NHS Foundation Trust (bdct.

nhs.uk)

Photo provided by IPCRG

Data from the Sunderland clinic  over a 6-month period

Total cost 6 months  pre project Total cost in 6 months  post project Total savings over 6 month period

Total Cost: £5,519
Total Cost £3,233

£2,286 or
£81.64 per patient
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read

A Reasonably Adjusted Clinic for Patients 
with a Learning Disability - ToolkitNorth East and Cumbria Learning Disability Network and 

North East and North Cumbria Respiratory Clinical Network

https://youtu.be/h9wIhNEZHLc
https://necldnetwork.co.uk/wp-content/uploads/2024/06/2024.06.12-Reasonably-adjusted-toolkit-v2.0.pdf


We learned 23 people 
died because of problems 
with their heart.

We learned 4 
people died 
because of stoke.

Hypertension 
case finding
20% of avoidable deaths were linked to 
hypertension (LeDeR, 2022).

Linked to the ICB Core20plus5 carried out 
small scale scoping with 2 PCNS to improve 
hypertension case finding in patients with 
a learning disability. Plan to use learning for 
wider awareness raising/improvement in 
detection and management.

A hypertension easy-read leaflet was 
developed.

Section 2 - The blue part
What we learned, what we did, what happened?
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It will take a few minutes to get 

your blood pressure reading.  

 

 

When the health professional has 

the reading, they will take the 

cuff off your arm.  

 

 

The health professional will then 

write the number down or type 

into a computer.  

 

 

The health professional will talk 

to you about your blood 

pressure reading and what it 

means to you.  

 

 

They will talk to you about how 

to be healthy and you or your 

supporter can ask them 

questions to help support you.  

 

Developed by the North East & Cumbria Learning Disability Network 

www.necldnetwork.co.uk    

2 
 

 

Blood pressure measures how well your heart is pumping blood 
around your body.   

 
 
 
 
 
 

Sometimes your blood pressure 
can be high.   

 

High blood pressure can be because of: 
• Smoking  • Drinking too much alcohol • Being overweight  • Not enough exercise   

 

If you have high blood pressure 
and it isn’t treated.   

 
 

 

It could lead to you developing 
serious long-term health conditions which can make you 

very unwell.   
 

 
 
 
 
  

Sometimes your blood pressure 
can be low.   

1 

 

 

 

 

What is blood pressure 

and how is your blood 

pressure taken?  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

An easy read leaflet.  

 

https://necldnetwork.co.uk/wp-content/uploads/2022/06/Hypertension-easy-read-leaflet.pdf


Section 2 - The blue part
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Things to know if you have breast pain

Breast Pain is very common in women of all ages. 

Having breast pain alone without a lump or other changes, 

means breast cancer is unlikely.

There are different types of breast pain 

• Pain that comes and goes at different times, sometimes

linked to a woman’s periods

• A pain that doesn’t go away, or lasts a long time

If your breast pain doesn’t go away, go to your GP  

who will examine you to check for any other symptoms.

About breast pain

Most breast pain will clear up on its own within 3 months 

and will not need any treatment.

Sometimes pain that feels as though it’s in the breast is coming 

from somewhere else, such as a pulled muscle in the chest.This is 

known as chest wall pain.Your doctor can help you understand the 

pain and if any treatment is needed.

Treatment

Your GP may recommend you try some of the following 

to help you with your breast pain

• Bra fitting

• Pain relief tablets or Pain relief gel

• There are herbal remedies that your GP may suggest,

such as Oil of Evening Primrose

If these treatments don’t help, your GP can refer you  

to a breast pain clinic. The nurse will talk to you about symptoms 

and also your family history.

We understand breast pain can be upsetting, however in most 

cases it will be the result of normal changes that occur in your breasts.

Having breast pain alone without a lump or other changes, 

means breast cancer is unlikely. However, it is still important  

to be breast aware and go to your GP if the pain gets worse or 

changes, or you notice any other changes to your breasts.

More information can be found in the 

Breast Cancer Now booklets

Breast Pain: bit.ly/3R3EB8q

Know your Breasts: bit.ly/3ZND61X

Cover up with a hat and 

long sleeves.

Staying 
safe in the 

sun

Think...

Cancer
The LeDeR report tells us there are still 
challenges for people with a learning 
disability accessing preventative health 
care (screening and vaccinations) and in 
some cases challenged due to a lack of 
reasonable adjustments. 

We continue to run in partnership with our 
community partners Be Cancer Aware and 
Be Screening Aware peer education courses 
and awareness campaigns to support the 
community to understand and ask questions 
about cancer and screening. 

Health Quality Check reports were completed 
for breast and bowel cancer screening and 
recommendations shared at programme 
boards.

Coproduced accessible breast pain resources 
to support the new breast pain pathway.

Staying safe in the sun

We learned 18 people 
died from cancer.

In 23-24 we delivered 
15 courses to 129 people.

https://necldnetwork.co.uk/work-programmes/health-inequalities/cancer/be-cancer-aware/
https://necldnetwork.co.uk/work-programmes/health-inequalities/be-screening-aware/
https://necldnetwork.co.uk/wp-content/uploads/2023/06/Breast-screening-HQC-combined-report.pdf
https://necldnetwork.co.uk/wp-content/uploads/2023/05/Bowel-Cancer-Screening-Health-Quality-Check-combined-report.pdf


AAA screening
Abdominal aortic aneurysm screening is 
offered to men in the year they turn 65. 
It is an effective screening programme 
helping to identify potential life-threatening 
aneurysms. We have worked on a number of 
projects to improve access for People with a 
learning disability.

Produced accessible results letter for use 
across NENC and Lancashire and South 
Cumbria AAA screening programmes.

Health Quality Checks completed and 
recommendations shared at programme board.

Section 2 - The blue part
What we learned, what we did, what happened?
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Support to access AAA screening. 
One off invite for men aged 65.Name:  

Does the person have the capacity to consent 
to AAA screening? Does the person have a basic 
understanding of:• What AAA screening is for?• What it involves• Risk of not attending. (possible undetected 

aneurysm).

Yes/No  Outcome:

• Lacks capacity: Best interests discussion required.

• Has capacity: Support person to make informed decision.

• Where is this documented?

Was the person’s care coordinator, learning 
disability team or health facilitation team 
contacted for support?

Yes/No  Action taken:
Were all reasonable steps taken to enable the 
person to understand screening? (e.g. video, easy 
read resources). Yes/No  Action taken:

Does the person have a known family history of 
AAA? If so discuss with GP. Yes/No  Comments:

If the person lacks capacity has a best interest 
discussion taken place? (This should be with GP, 
family, carers, relevant professionals involved and 
can be via telephone/video conversations).

Yes/No  Comments:

What was the outcome of the best interests 
meeting?

Outcome and rationale:• Where is this documented?Were reasonable adjustments explored with 
the screening team? Such as a pre visit, mobility 
support, music, creating a calm space, familiar 
people present etc.?

Yes/No  Action taken:

If it was decided not to attempt screening in best 
interest. Would AAA screening be possible in the 
future with further support?

Yes/No  Review date:Comments:
Do family members / carers know how to monitor 

for signs and symptoms of AAA?Has easy read/information been provided? 

Yes/No  Comments:

Completed by:              Date:

Abdominal aortic aneurysm (AAA) 
Reasonable adjustments checklist and action plan

24

Resources section

Abdominal aortic 

aneurysm screening

2222

Resources section

Signs & Symptoms of 

abdominal aortic aneurysm (AAA) 

AAAs do not usually have any obvious symptoms, 

it is often only picked up during screening 

or tests carried out for another reason.

Some people with an AAA have:  

• a pulsing sensation in the tummy (like a 

heartbeat)

• tummy pain that does not go away

• lower back pain that does not go. 

If an AAA bursts, it can cause:

• sudden, severe pain in the tummy or lower back

• dizziness

• sweaty, pale and clammy skin

• a fast heartbeat

• shortness of breath

• fainting or passing out.

Call 999 for an ambulance immediately if 

you or someone else develops symptoms of a burst AAA. 

AAA is more likely if someone is:

• a male & over 65

 
• has a close family history

 
• has been a smoker

 
• has high cholesterol 

 
• has hypertension

 
• has atherosclerosis - fatty build up in arteries

2525

https://necldnetwork.co.uk/wp-content/uploads/2024/07/North-East-and-North-Cumbria-AAA-Screening-QC-Report-April-24.pdf


Reasonable Adjustments 
Digital Flag 

The Reasonable Adjustment Digital Flag is a locally and nationally 
available record which indicates the reasonable adjustments required 
for an individual to access health and social care. 

Work continues to support the ICB to be compliant with the information 
standard notice, we provide regular update sessions and engagement 
through reasonable adjustments campaign.

Section 2 - The blue part
What we learned, what we did, what happened?
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What are Reasonable Adjustments? 
The Equality Act 2010 says all health and 
care services must be accessible for people 
with disabilities. These are called reasonable 
adjustments.

This includes people with a physical 
disability or a sensory disability, people 
with a learning disability or autistic people 
and people with a long term condition such 
as dementia.

Reasonable adjustments can sometimes be 
small changes such as: • Providing information in an easy read format

• Installing a ramp • Providing a quiet room for people to wait in 
• Providing a longer appointment time Reasonable adjustments can also be quite 

complicated to arrange and sometimes 
need lots of planning across health and care 
teams for people who have complex needs.

Reasonable adjustments are individual and 
should be tailored to the person. 

It’s really important to speak to your health 
and care professionals and tell them about 
the reasonable adjustments you or your 
loved one need.

You can find more information and resources at www.necldnetwork.co.uk/work-programmes/reasonableadjustments

easy

read

North East and North Cumbria

easy

read

You can find more information and resources at 

www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

What are 
?

easy

read

Under the Equality Act 2010 the NHS must make it as easy for 

disabled people to use health services as it is for people who 

are not disabled. 

This is making reasonable adjustments. People with a physical 

disability, sensory disability, learning disability or long-term 

condition such as dementia are entitled to reasonable adjustments. 

Adjustments remove barriers disabled people face. For example:

Reasonable adjustments are individual and should be tailored 

to the person. www.necldnetwork.co.uk/work-programmes

/reasonableadjustments  � @necldnetwork 

Envelope  England.learningdisabilitynetwork@nhs.net  

Providing 
information in an 
easy read format

Installing 
a ramp

Providing 
a longer 
appointment timeeasy

read

Working with health workers 

to co-ordinated supported 

care
Providing a quiet 
room for people to 

wait in

We learned that 69 
people died from 
conditions that Annual 
Health Checks can help 
identify and prevent 
premature deaths. 

We know that 
Reasonable 
Adjustments are key 
to support people 
access good quality and 
effective healthcare.

https://necldnetwork.co.uk/work-programmes/digital/reasonable-adjustment-flag/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/


Annual Health 
Check prompt 
sheets
In Spring 2024 we successfully co-
produced and launched the Annual 
Health Check prompt sheets and 
easy read invitation letter across 
Primary Care in NENC. North 
Cumbria place have successfully 
integrated this as part of their 
clinical systems.

2023/2024 AHC NENC uptake 
78.2% exceeding the NHS England 
national target of 75%.

Section 2 - The blue part
What we learned, what we did, what happened?
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Getting your Learning Disability Annual Health Check
Anybody with a learning disability age 14+ on the GP 
Learning Disability Register can have a Learning Disability 

Annual Health Check.

Learning Disability Annual Health Checks are important as 

they help you to stay well. 

Your GP Practice will invite you for your Learning Disability 

Annual Health Check every year. 
You can find out more about Learning Disability Annual 

Health Checks at www.necldnetwork.co.uk/work-programmes
/primary-care/ahcs 

Some people will need reasonable adjustments to help 

them have a good Learning Disability Annual Health Check. 

Remember to tell your GP Practice if you need reasonable 

adjustments.  

Find out more about reasonable adjustments at 
www.necldnetwork.co.uk/work-programmes
/reasonableadjustments 

Before your Learning Disability Annual Health Check you 

might be asked to fill out an easy read questionnaire to help 

the Doctor or Nurse get some more information about you.  After your Learning Disability Annual Health Check 
your Doctor or Nurse will give you a Health Action 
Plan to support you to keep well. 

North East and North Cumbria

North East and North Cumbria

easy

read

You can find more information and resources at 

www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Having your Learning Disability 

Annual Health Check? Do you 

?
I need reasonable adjustments please ask 
what I need and record it on your clinical system.

North East and North Cumbria

Children and 
young people 
EHCP & GP 
register film
September 2023 successfully 
developed and launched 2 
films. 

Aimed at promoting:
•	 Educational Health & Care 

Plans from the voice of the 
young person

•	 GP Learning Disability 
Registers & Annual Health 
Checks 

These were co-produced with 
a local youth forum and family 
carers.  

https://necldnetwork.co.uk/work-programmes/primary-care/ahcs/
https://necldnetwork.co.uk/work-programmes/primary-care/ahcs/
https://necldnetwork.co.uk/work-programmes/primary-care/ahcs/
https://www.youtube.com/watch?v=7s1I5bBurQ8
https://www.youtube.com/watch?v=7s1I5bBurQ8
https://www.youtube.com/watch?v=7s1I5bBurQ8
https://www.youtube.com/watch?v=cs7lqdJbp1A&feature=youtu.be
https://www.youtube.com/watch?v=cs7lqdJbp1A&feature=youtu.be
https://www.youtube.com/watch?v=cs7lqdJbp1A&feature=youtu.be
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Reasonable Adjustment 
campaign
June 2023 we successfully co-produced and launched the Reasonable 
Adjustment campaign and supporting resources. 

The aims of the campaign are to:
•	 Help people to know their rights to reasonable adjustments
•	 Help health and care services to know their legal obligation to provide 

reasonable adjustments

Resources have been shared across the Integrated Care System with health 
and care providers and the public. 

2024 we have commissioned The Lawnmowers Theatre Company led by 
people with a learning disability to develop 6 mini films to be utilised 
as a training resource for health and care staff. 

Do you know what THEY are? 
Health and care staff and services have a legal duty to provide 

reasonable adjustments under the Equality Act 2010.
Find out more about why Reasonable Adjustments are beneficial to you 

and the people you care for and resources to support you by scanning 

the QR code or visiting www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Are you 
providing

SCAN ME �

North East and North Cumbria

easy

read

in your 
role?

Do you know what THEY are? 

Health and care staff and services have a legal duty to provide 

reasonable adjustments under the Equality Act 2010.

Find out more about why Reasonable Adjustments are beneficial to you 

and the people you care for and resources to support you by scanning 

the QR code or visiting www.necldnetwork.co.uk/work-programmes/

reasonableadjustments

Are you 
providing

SCAN ME �

North East and North Cumbria

easy

read

in your 
role?

I need reasonable adjustments please ask 
what I need and record it on your clinical system.

North East and North Cumbria

https://necldnetwork.co.uk/work-programmes/reasonableadjustments/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/
https://youtu.be/kpx7rqeWZR0
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Prevention of Adult Not Brought
June 2023, we launched the Prevention of Adult Not Brought strategy 
and workforce education package. 

The aim of this work is to:
•	 Support services to identify patients who are at risk of not being 

brought to appointments and how to mitigate those risks through early 
identification and reasonable adjustments

•	 Ensure adults who rely on others to bring them to appointments are 
correctly coded under the ANB code and not DNA 

•	 Improve workforce education

This is what we did:
•	 Delivered a Prevention of Adult Not Brought Strategy developed for 

primary care
•	 Delivered a Prevention of Adult Not Brought Strategy developed for 

secondary care
•	 Delivered an e-learning workforce 

education package
•	 Delivered a range of resources to 

support the health and care sector
•	 Development of the reasonable 

adjustment campaign

We have learned that there are still people 
with learning disability 'not being brought' 
to healthcare appointments.

https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/
https://necldnetwork.co.uk/work-programmes/reasonableadjustments/panb/


Learning Disability Acute 
Diamond Standards, pathways 
and workforce education

We have fully rolled out in every acute hospital in the 
North East and North Cumbria the Learning Disability Acute 
Diamond Standards, Pathways and Workforce Education.

The aim of the Acute Diamond Standards is to:
1.	 To improve communication for people with learning disability across 

settings
2.	 To improve experiences of health care for people with learning disability
3.	 Improve quality of life for people with learning disability
4.	 Promote seamless care and disparity of service
5.	 To reduce premature mortality

We have recently made a short animation to show how the Acute Diamond 
Standards work www.youtube.com/watch?v=a0exDZFK204

During 2023 most acute hospitals reported that there was very high 
uptake (between 80 – 90%) of clinical staff having completed the Diamond 
Workforce Education who are now using their learning in practice.

The ICB has also written to 5 hospital 
departments where all the clinical staff 
have completed the training and so 
are now awarded 'Learning Disability 
Diamond' status.

We are currently finishing work on 
Acute Diamond Standards for Autistic 
People and they will be rolled out soon.

Section 2 - The blue part
What we learned, what we did, what happened?
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Standard Acute
Care Pathway

http://www.youtube.com/watch?v=a0exDZFK204


For the ICB to be able to 
be able to commission 
effectively based on 
population health 
management profiles, 
(that is very good and 
detailed information 
about people with 
learning disability and 
autistic people in every 
part of NENC), we have 
developed a set of 
'dashboard' information 
that is extremely useful 
to support commissioning 
and service improvement.

We will continue to keep 
this information up to date. 
We are using these profiles 
across our area with health 
and social care colleagues.

What is population 
health management?
Using a 'population health management 
approach' is an important way of understanding 
the health of particular groups of people. 
In NENC we have used 'population health 
management approach' to understand the 
health conditions e.g. different diseases and 
long term conditions, that particularly affect 
people with learning disability and autistic 
people. 

The information is very detailed and shows 
which parts of NENC there are higher or lower 
levels of people with learning disability and 
autistic people living there.

This is important information so local services 
and communities can plan and deliver health 
and care services most needed to improve 
the lives of people with learning disability and 
autistic people. Using a 'population health 
management approach' is a very important part 
of the NENC work to reduce health inequalities 
for people with learning disability and autistic 
people.

We will make sure our learning disability 
and autism population health management 
information is updated every year and used to 
improve health and care services across NENC.

Section 2 - The blue part
What we learned, what we did, what happened?
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Population 
health 

management?

Patient 
engagement

Disease
management

Population
health

intelligence

Clinical 
integration

Care
management

Risk
stratifications



We know that our health and social care workforce need to have great 
knowledge and opportunities to learn about learning disability and 
autism. We have made a lot of progress in beginning to roll out the 
mandatory learning disability & autism awareness programme called 
'Oliver McGowan Training'.

Workforce transformation
Oliver McGowan training  
In July 2022 Learning Disability and Autism Awareness Training became 
mandatory for the entire health and care workforce.
 
•	 Since 2023 across NENC, the North East & Cumbria Learning Disability 

Network has had strategic leadership, oversight and implementation 
across the Integrated Care System

•	 2023 - A partnership was formed with the Good Life Collaborative, a 
collection of 6 self-advocacy organisations from NENC who are expert in 
working with people with a learning disability and autistic people 

•	 2023 - phase 1 pilot was successfully completed and evaluated with 11 
health and care providers across the ICS

•	 2024 - For the North East North Cumbria this applies to 150,000 FTE staff 
working across health and care

•	 2024 - Successfully developed and implemented NENC augmentation of 
Tier 2 training

Section 2 - The blue part
What we learned, what we did, what happened?
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You can find 
out more about 
the work we are 
doing here.

Copyright © NHS England 2023  

The Oliver McGowan Mandatory 
Training on Learning Disability and 
Autism – Tier 2 learning disability 
session 
 
 
 
 

Date 
Facilitating trainer name and number 
Co-trainer name and number 

 

#OliversCampaign 

Version 1.2 – February 2024 

https://necldnetwork.co.uk/work-programmes/workforce/oliver-mcgowan-mandatory-training/
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What else is coming during 2024 to improve services and support of 
people with learning disability and autistic people live longer, healthier 
and more fulfilling lives?

Skills for Living
17% of avoidable deaths were linked to 
diabetes. (LeDeR, 2021).

Skills for Living with type 2 diabetes: Co-
produced accessible diabetes education 
for people with learning disability with 
Type 2 diabetes. The standard NHS offer 
of diabetes education was not accessible 
or working for people with learning 
disability. The 6-week course is delivered 
by a specially trained facilitator and a 
peer facilitator(s) (person with a learning 
disability). It’s also suitable for people with 
pre-diabetes.

What we’ve achieved so far… 

•	 Delivered 5 courses across County 
Durham - 12 people with a learning 
disability attended and 6 co-learners

•	 Delivered 5 courses across South 
Tyneside - 23 people with a learning 
disability attended and 1 co-learner

“I never expected 
to get on a course 
like this. I have 
learned about 
things I never 
knew before about 
diabetes. I have 
enjoyed coming. 
I don’t think you 
could do better.”

https://www.youtube.com/watch?v=PC7YfncIU9o
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What we learned, what we did, what happened?
 

Be Epilepsy Aware
Epilepsy was the long-term condition 
that was most strongly associated with 
dying at a younger age (LeDeR, 2022).

You are 22 times more likely to have 
epilepsy if you have a learning disability.

Working in Partnership with Epilepsy 
Action and experts with lived experience 
to coproduce and design an accessible ‘Be 
Epilepsy Aware’ course.

Delivered either online or face to face, 
it will empower people with a learning 
disability to better understand and live well 
with epilepsy. 

Currently being co-designed 
with experts with lived 
experience for future 
implementation.
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Learning Disability 
Diamond Dysphagia 
Standards 

The NENC Learning Disability 
Diamond Dysphagia Standards 
will be launched during the 
winter of 2024/25. 

These will include a range of web-
based resources and workforce 
education to upskill the health and 
social care workforce as well as 
providing very helpful information 
for families about dysphagia.

Learning Disability 
Diamond Menopause 
Standards

Later in 2024/25 we will be 
launching the Learning Disability 
Diamond Menopause Standards. 

Following the successful roll 
out of Learning Disability 
Acute and Learning Disability 
Maternity Diamond Standards 
the Menopause standards will 
be co-developed as a start of 
the NENC learning disability & 
autism women's health work. We 
will develop reasonably adjusted 
menopause standards, workforce 
education for health and care staff, 
peer education for women with 
learning disability and accessible 
information and resources.

We will launch this work with 
a major communication 'Think 
Menopause'.

Learning Disability

Diamond
Dysphagia
Pathways

Learning Disability
Menopause

Diamond
Standards
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